
National Association of Insurance 

Women (International) Adds dba ð 

International Association of Insurance 

Professionals (IAIP)TULSA, OK. 

(July 1, 2011) ð The National Associa-

tion of Insurance Women 

(International) has added the dba In-

ternational Association of Insurance 

Professionals (IAIP) to its name. The 

addition of the dba was approved at 

the association's 70th Annual Conven-

tion, which was recently held in Las 

Vegas, Nevada. The association has 

updated its Web site to 
www.internationalinsuranceprofessionals.org 

The 2011-2012 International Presi-

dent, Joi Wilson says of the new dba 

name, "We feel that this name better 

reflects the diversity of our member-

ship, and will represent us well into the 

future of this great association. At a 

time when insurance companies are 

restructuring, IAIP is a great resource 

for professional growth.ó National 

Association of Insurance Women 

(International), was founded in 1938 

for the purpose of providing educa-

tional development for its members. 

IAIP is a professional association open 

to individuals in the insurance and risk 

management industries as well as busi-

nesses that provide services to these 

industries. Today, IAIP is best known 

for providing insurance education, in-

dustry networking opportunities, skills 

enhancement, and leadership develop-

ment within the insurance industry. 

IAIP is comprised of over 7,000 mem-

bers who work in every facet of the 

industry ð as agents, brokers, adjusters, 

underwriters, claims professionals, risk 

managers, producers, insurance educa-

tors, customer service representatives, 

agency owners and automation special-

ists just to name a few. For additional 

information, contact Melissa Cobbs, 

editor@naiw.org, or visit the IAIP 

website at 

www.internationalinsuranceprofessionals.org. 
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In case you did not receive the NAIW dba IAIP  broadcast e-mail sent on 7/1/11é 



Thanks to my NAIW/IAIP Sisters  
 

 
The past three years have been a wonderful experience; first serving as Council Director-Elect fol-
lowed by two one-year terms as Virginia Council Director of NAIW/ IAIP.   As I look back over the 
past years as your Council Director, I do so with teary eyes.  There were professional and personal 
challenges.  The opportunities NAIW/ IAIP provided me as a member: CE credits, leadership skills, 
proper communicate skills, networking, and a lifelong bond with my wonderful NAIW sisters. 
 
As I traveled to the various association meetings, I learned various ideas to share with other associa-
tions.  Each association is unique, the various fundraising ideas ð Longaberger/Vera Bradley Bingo to 
Golf Tournaments.  The participation in charitable events such as serving meals to residents at the 
Ronald McDonald House or giving Christmas gifts to an elderly person in need. Educational pro-
grams such as offering CE classes or a program with guest speaker, Commissioner Cunningham. Of 
course, donõt forget the fun activities ð Tacky Light Tour at Christmas or Chinese gift exchange.   Our 
local associations make up the Virginia Council of NAIW/IAIP membership. We are strong; we are 
united; NAIW/IAIP offers endless opportunities to those in the insurance industry.  I encourage 
members to invite co-workers or others in the insurance industry to become a part of your local asso-
ciation. 
 
There have been so many NAIW/IAIP changes over the past two years that members are left asking 
what next.  As Council Director and your voice, each time I received your concerns they were for-
warded to the RVP and/or National President.  As members we must support NAIW/IAIP and we 
must challenge our local, state, or national officers to commit to making a difference for NAIW/IAIP.  
All decisions should be made based on the majority of the membership and not on the opinions of a 
few.  You and I are NAIW/IAIP; I encourage each member to take the time to contact your local as-
sociation president or Melissa Maddox, Virginia Council Director, or Amy Craig, Region II RVP with 
your thoughts and ideas.  Over and over Iõve heard many members say their opinion is not important 
or their vote wonõt make a difference.  Yes, YOU can and will make a difference.   Only ONE  vote 
made a difference in the following: 
 

1876, ONE VOTE  made Rutherford B. Hayes a United States President 

1923, ONE VOTE  placed Adolph Hitler as the leader of the Nazi Party 
  or how ONE vote in each NAIW/IAIP region could make a  difference.. 

1960, ONE VOTE  changed in each precinct would have defeated John Kennedy 

.  The next time before saying your vote wonõt make a difference, whether it is an individual vote or as 
a Council, remember only ONE  vote placed Hitler in control! 
 
 



So many memories but a few to share from over the years as a member of NAIW: 
 

* Regional Conference in Williamsburg:  Vehicle packed with no room to spare and surrounded by Ramon noo-
dles collected for our military; we prayed we wouldnõt be involved in an accident or injured if during a sudden stop 
Ramen noodle packages became flying objects. We could see the headlines if there had been an accident,  òNAIW 
Members Injured in Ramen Noodle Attack!ó 

*I have a habit of over packing. The same regional conference as above, each member from my local association, 
wore some of my clothing to the banquet.  Another  regional conference Joyce Brooks wore a pair of my shoes. 

*Not to be forgotten, the regional where I changed outfits so many times before attending the banquet, Joyce 
Brooks and Linda White, went to the banquet without me.  They said I was making them tired just watching me 
change from one outfit to another.  I arrived at the banquet wearing the first outfit I had on! 

*Council Meeting where I was locked in my own hotel bathroom.  I yelled and banged on the door hoping some-
one would hear me.  Thank goodness Joyce Brooks in the connecting room heard me about 10 minutes later. It took 
hotel maintenance approximately 40 minutes to get the door unlocked.  Did I mention Iõm claustrophobic or that 
Ann Phillipõs migraine was cured?  Ann had a birdõs eye view from the connecting room.  She nearly rolled off the 
bed when the door opened and I exited with hair looking as if I had stuck my finger in an electrical outlet. 

*Regional in Huntington, WV I had to use my room keycard in the elevator to gain access to the floor of my 
room.  Letõs just say several people would get on the elevator with me, go to their room, return to the elevator and I 
was still trying to get to my floor. 

*Mary Taylor and I traveled to Richmond five Saturdays to take the CWC course taught by Annette Ardler. Mary 
and I share a very special bond.  One Saturday morning, Mary picked up her husbandõs folder instead of her class 
folder.  Discovering what had happened; Maryõs husband called and met her to exchange folders prior to us leaving 
Staunton.  We laughed all the way to Richmond wondering how the class would have responded when Mary 
preached a sermon. Oh, Maryõs husband serves as a part-time minister! 

     *I now know why my GPS is called a TomTom.  It is related to an old tom cat never quite knowing where itõs 
going.  I think it has taken me places no one has ever seen before. Ask Linda White or Joyce Brooks. 

      *My very first council meeting as Council Director, I was taken to the hospital about 2:00 am Saturday morn-
ing with a GI bleed.  Thanks to Linda White who stepped into my shoes to conduct the meeting, Teresa Sheppard, 
Sandy Kimerle, and all who were in attendance for the meeting.  It was a successful meeting with all working togeth-
er. I still have the fork, used in place of  the state gavel for the meeting. 

      * I am very proud and honored to have been selected as Region II recipientõs of the AAMGA Award.  I will 
always cherish this award. 

 
A very special thanks to each local association for allowing me to participate in their meetings and all the wonder-

ful gifts and Gluten Free food I received from the associations during my visits.  Each local association is special to 
me; although, I will have to say there is nothing better for the soul than traveling to southwest Virginia on a cold 
snowy day, of course my husband was driving, to participate in their Annual Christmas Chinese gift exchange.  Ap-
proximately 30 individuals attended each ask to bring a wrapped ornament.  We all know and love Louise Weaver 
who just happened to sit next to me. This lady threatened bodily harm if anyone so much as thought about taking the 
ornament she had just opened, of course, she never had an ornament more than a few minutes.  What a blastɨ 

 
NAIW/ IAIP has been my strength over the past several years and to simply say òthank youó will never we 

enough to express the love you have so graciously given me. There has been no greater fulfillment than the friend-
ship developed with my NAIW/ IAIP sisters.   Thank you! 

 
 
Mona Kay G Huffer, CISR, CPIW 
Past Council Director 2009-2010 
 



     
 

    
 

    
 

   
 

  
 

  
 

 
 



     
 

    
 

    
 

   
 

  
 

  
 

 
 

 

Virginia State Council Directorõs Quarterly Message 

July 2011 

 

Welcome to a new year with NAIW dba IAIP! As the incoming 

Council Director, Iõm excited to work with all members through-

out Virginia. Iõm especially looking forward to attending each asso-

ciation meeting. To begin scheduling my visits please send me an e-

mail with the month and day that would work well into your meet-

ing schedule. Iõll do my best to try and accommodate those dates, 

although some re-scheduling may have to happen. 

You may be curious about the name change. At the international conference in Las Vegas back in June, the 

name change was voted into action. The association is now officially called NAIW (National Association of 

Insurance Women) dba IAIP (International Association of Insurance Professionals). This change may take 

a little getting used to after all these years, so I do expect a bit of an adjustment period. So forgive me if I 

slip up and accidentally call us NAIW by mistake! 

The unfortunate news that I must tell is that NAIW (Norfolk Association of Insurance Women) has dis-

solved their association. Cheryl Shrontz, AAI, AIS, CPIW, President has let me know that their remaining 

funds have been disbursed to the Virginia State Conference Fund. We will strongly miss their presence in 

NAIW dba IAIP, since this is a great loss, but I know we all only wish them the best. 

On a more upbeat note, I sure hope everyone is looking forward to the 25th Annual State Conference 

Meeting this September 16th to 17th, 2011 in Roanoke. The theme this year is òLasso Your Dreams with 

NAIW dba IAIPó. The host association is the Insurance Professionals of Roanoke. These ladies are hard at 

work to ensure there are really good CE Classes on Friday with some good old fashioned country fun on 

Friday evening. Dust off your cowgirl boots and dress country-style to learn how to line dance! A Key 

Note Speaker is scheduled right after the business session. The registration form for the CE classes and 

reservations at the Sheraton Hotel will be sent around later this month. Please be sure to forward the regis-

tration form to each of your members and print copies to hand out at your next meeting. We are expecting 

a huge turnout for this conference! 

As you know, Iõll keep everyone posted with any NAIW dba IAIP news that may develop throughout the 

year. Please feel comfortable to e-mail or call me about any issues you or your association may be experi-

encing. Amy Craig, RVP and I are here to help and will strive to find answers to any and all of your ques-

tions! And again, Iõm looking forward to meeting every member that attends the 25th Annual State Confer-

ence Meeting in Roanoke, the Star City! 

 

Melissa Maddox, AIC, AIS 

2011-2012 Virginia State Council Director 










